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Friday 29 August 2014
16h00—18h00 Breakout Session 6
Harnessing the Positive Power of Social Media
New social media have become enormously popular parts of our everyday lives. With hundreds of millions of subscribers, Facebook – if it was a country – would be the 6th largest in the world. Social media provide a context where people across the world can communicate, exchange messages, share knowledge, and interact with each other regardless of the distance that separates them. While cultures around the world value their individual traditions, beliefs, and norms that make them unique, social media links people around the world regardless of cultural differences and geographical boundaries. 

But it would be wrong to think that social media connections immediately bridge all divides. A recent study by the Berkley Center found that members of a particular religion use social media largely to connect with people of the same faith. The same study also highlighted the potential for using social media for inter-faith dialogue, if groups are committed to making that work.

The question for this session, organized by UNAOC and the Thomson Foundation, is how to use social media to promote inter-cultural dialogue. Most studies on the subject indicate that for people to engage with each other on social media, a feeling of mutual respect is important. It seems that social media, when it wants to tackle more serious issues, is well served to follow some ground rules on ethical behavior, not dissimilar from basic journalistic ethics.

Democracy advocates in Egypt and Tunisia during the Arab Spring used social media to connect with others outside their countries.  In many cases, these connections helped inform Western news stories about events on the ground, which in turn spread news about ongoing events throughout the region. 

POINTS OF DISCUSSION
1. Social media and on-line platforms tend to play a more important role in providing information in media systems where mainstream media is more restricted by government;

2. The interplay between social media and mainstream media: Mainstream media pick up trends from social media and in turn reinforce these trends on social media. This has both advantages and potential pit-falls for intercultural dialogue.

SESSION PARTICIPANTS
Moderator
· Bettina Peters, Thomson Foundation, United Kingdom
Panelists
· Yavuz Baydar, Platform for Independent Journalism, Turkey 
· Norman Goh, Malaysikini, Malaysia

· Paloma Haschke, Sciences Po Paris, France

· Budi Putra, Indonesia Press Council, Indonesia
Participant
· Christina Chelsia Chan, Indonesia Press Council, Indonesia 
